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Introduction

1.1 Overview: About this Quick Reference Guide

The objective of this guide is to assist Agents in ordering Sabre APIs and Event Notification Services
through Sabre Central Marketplace.

Please be aware that JV Minorities, ANZ, Associates and Internal PCCs will not be included in the
new process. The order will follow the standard process and after it is placed it will be in “Order
Submitted” status, then move to fulfillment.
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Orders for Sabre APIs

2.1 How to place a new order for Sabre APIs?

1. Log in to Sabre Central Marketplace.

Ezbre.  Marketplace ~

Sabre Red App Centre is moving
0 the Sabre Central Marketplace

Check out the latest updates on the migration

EAN MoRE

Eabre. Marketplace ~

Sabre Red App Centre i
o the Sabre Central Marketplace

Check out the latest updates on the migration

LEARN MoRE

3. To order the product, you must accept the Terms and Conditions. To do it, click on the ‘Terms and
Conditions’ and read them till the end.

Marketplace ~

HOME / SABRE APIS

APIs | Provided iy Sabre kA €D

PROGUCT

Terms and Canditions = ADD TO CART

;_/ ) To be able to accept the terms and conditions, please read to the end. ’

0 o
030 08¢
mhesen 09 00

4. After reading the 'Terms and Conditions' (you have to scroll through the entire text) you can tick the
checkbox 'l accept the Terms and Conditions' and order the product by clicking on 'Add to Cart'.
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https://central.sabre.com/marketplace

Ezbre. Marketplace ~

HOME / SABRE APIS

x
Sabre APIs
ALL PRODUCTS
Pald  (Cpropuct B 1 ccspt ne Tems ans Conations
3RD PARTY

SABRI (') 10 be able o accept the terms and conditions, please read to the end 1

Sabre APls Terms and Condllmrls

ATTENTION: THE FOLLOW DESCRIBES THE TERMS AND CONDITIONS APPLICABLE TO A SUBSCRIBER'S (HER! YOU', "YOUR", OR "SUBSCRIBER’) USE OF THE SYSTEM SOFTWARE MADE

AVAILABLE BY SABRE AS DESCRIBED BELOW. By clicking the "I Agree” button, or by accessing or using the Sabre APIs duct (as further described below) which forms part of the System Software (the

“Product’). you agree the following term conditions shall serve as an addendum to your Sabre Subscriber or Sabre Customer Agreement, as applicable (the “Agreement’) and may use the

CATEGORY ~ Product. Except as stated below the Agreement shall remain in full force and effect. You further warrant that you have obtained all necessary approvals in order to madify the Agreement and use the
Product. The terms and conditions set out below may be medified by Sabre at any time by posting the modified provisions at Sabre Central Marketplace (central sabre.com/marketplace) or

site. Any such medifications shall become effective immediately upon posting. By logging in, accessing, and/or using the Product, you agree to review these terms and conditions pericdically to leam of

‘Agent Booking Tool any modified terms and conditions. IF YOU DO NOT ACCEPT THESE TERMS AND CONDITIONS, YOU ARE NOT AUTHORIZED TO AGGESS OR USE THE PRODUCT
. Specific Terms & Conditions
L7 Please refer 10 vour localireaional contract resource naaes for the snecific contract details and anoronriate lanauane/currency in the Sabre APIs orduct antachment

5. In the shopping cart, click on ‘PCCs and Product Details’.

Eabre. Marketplace ~

Shopping Cart

Finalize the details for each item in your cart, then continue to check out

a Sabre APIs W Delete

@ PCCS AND PRODUCT DETAILS

»\:I#‘d nsaction fees may apply.

CHECKOUT

6. Use the search box or select from a list the PCC(s) you want to order. You can also order new IPCCs
by clicking on 'Request to Create a New IPCC', specifying the parent PCC there and confirming by
clicking on 'Select'. More details on IPCC ordering can be found in chapter 2.2.

% Sabre APIs B Delete

@ PCCS AND PRODUCT DETAILS

Entera PCC Show Invalid Rows [EEESTUURZ RIS

e #

W e NAME PARENT PCC PR SESSIONS CUSTOMER'S BUSINESS EMAIL ROBOTIC EPRS

SCM TEST PCC A #1 SABRE

k SCM TEST PCC A #2 SABRE

SCM TEST PCC A #3 SABRE
SCM TEST PCC A #1 SABRE

1-4 of 4 results

7. Complete all mandatory information in the order fields (number of EPRs and Sessions you want to
order and Customer Business Email). To add more than one Customer Business Email, please click on
‘Add another email’.

Note The 'Robotic EPRs' column is read only and that's where the EPRs will appear once the order is
processed.
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bookmark://_How_to_request/

Sabre APIs W Delete

= PCCS AND PRODUCT DETAILS

Enter a PCC Show Invalid Rows SHOW FILTERS

REQUEST TO CREATE A NEW IPCC

PARENT PCC s USTOMER'S BUSINESS EMAIL ROBOTIC EPRS

[~] SCMTEST PCC A #1 SABRE WA =72 [ [ =0 [7]  ‘=M@testoom
Add ancther email

test] @est.com
v SCM TEST PCC A #2 SABRE N/A = 3 E —| 50 [+ tesrz@testcom X
Add ancther email

SCM TEST PCC A #3 SABRE

SCMTEST PCC A #1 SABRE

8. In the 'Additional Product Information' section, please select whether you are interested in Full or
Limited Support.

test1 @test com
v SCM TEST PCC A #2 SABRE NiA =1 3 [£] [=] %0 [£] testz@testcom x

Add another email
SCM TEST PCC A #3 SABRE

SCMTEST PCC A #1 SABRE

Additional Product Ir#aliun:

+ Limited Support

SAVE

Additional transaction fees may apply.

1-4 of 4 results

Feedback

9. After you checked and completed the information for PCC(s) you are placing the order for, click
‘Save’, and then click on ‘Checkout’.

SCM TEST PCC A #1 SABRE

T4 of 4 results
Additional Product Information:

Select subscription
Limited Support

Success
Saving successtully
SAVE

Additional :raﬂsaminknay apply. ‘

Feedback

10. In the 'Checkout' view, view the summary of your order. If you want to change something, then click
'‘Back’ to return to the previous view.

If you are ready to place an order, click 'Submit Order Request'.
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Checkout

Please review your order summary. If you want to change anything, click Back’to return to the previous view. When you are ready to place your order, click ‘Submit Order Request

u Sabre APIs

poc Hame EPRs Sessians Customer's Business Email Rabatic EPRs

SCM TEST PCC A #1 SABRE 2 250
SCM TEST PCC A #2 SABRE 3 50 test@test.com

Additional product questions

Select subscription
mited Support

nited Suppe
BACK SUBMIT ORDER REQUEST

11. After placing your order, you will receive the following confirmation.

The order is in 'Contract Pending' status, and we will start fulfillment after you sign the product
addendum that will be sent to you.

If you have any questions, please contact your Sabre Account Manager.

Order Confirmation

What's next

RETURN TO HOME PAGE

12. After placing the order you will receive a confirmation email outlining the order details. Please retain
this email for reference as it contains important information for tracking the order.

The provisioning of the order will commence only after the necessary product documentation has been
signed by both parties. The SLA for this product begins upon the completion of this documentation and it
is 5 business days.

Once the order is completed, you will receive a notification email with the order information, including
the assigned Robotic EPRs for your PCC. In a separate email, you will also receive temporary passwords.
Please note that these temporary passwords are valid for 24 hours only.

2.2 How to request a new IPCC?

1. Log in to Sabre Central Marketplace.
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https://central.sabre.com/marketplace

Ezbre.  Marketplace ~

Sabre Red App Centre is moving
0 the Sabre Central Marketplace

Check out the latest updates on the migration

eAn woRE

Eabre. Marketplace ~

Sabre Red App Centre i
o the Sabre Central Marketplace

Check out the latest updates on the migration

LEARN MoRE

Ezbre Marketplace ~

x

Pls

% Sabre A
Paid (Fropue) W 18cceptihe Tems nd Condiions -

~
v @) vour agency has access to this product. To make changes to the product configuration, select to modify the orger 1

4. Click on ‘Request to create a new IPCC’.

Sabre APIs

| @ PCCS AND PRODUCT DETAILS

nue, click "Save” and confirm the change. Te modify the content of the order questions, please change the content of the specific

answers for s

Show filters option is not fully operational, it is a demo right now

Enter 3 PCC K ERIELEMS  SHOW FILTERS

REQUEST TO CREATE A NEW IPCC

5. Provide the parent PCC for your new IPCC and click “Select’.
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Request a New IPCC

Select the parent PCC for your new |PCC

Parent PCC

6. Complete all mandatory information in the order fields (number of EPRs and Sessions you want to
order and Customer Business Email). To add more than one Customer Business Email please click on
‘Add another email’.

CUSTOMER'S BUSINESS EMAIL ROBOTIC EPRS.

#| apDPCC New PCC Request e 0 [+ 1®

‘Add another email

test! @test.com
’ SCM TEST PCC A #1 SABRE N/A @ completed v 2 ﬂ 250 b

Add another emal
- SCM TEST PCC A #2 SABRE N/A © Completed + 3 50 testi@test.com

Add another email

1-5 of S results ﬂ

7. Click ‘Save’ and then confirm by clicking ‘Save’ again.

SCM TEST PCC A #3 SABRE

SCM TEST PCC A #1 SABRE

Are you sure you want to save all changes?

Added/Modified PCC(s)

a§

8. You should receive a confirmation email from Sabre.

9. You should wait up to 5 business days to get your order processed. If this is not the case, please reach
out to your Account Manager, describing your problem and providing order data (order number, PCC,
when the order was placed). It’s also helpful to provide screenshots.

2.3 How to modify a Sabre APIs order (+add new EPRs)?

1. Log in to Sabre Central Marketplace.
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https://central.sabre.com/marketplace

Ezbre.  Marketplace ~

Sabre Red App Centre is moving
0 the Sabre Central Marketplace

Check out the latest updates on the migration

e MoRE

Eabre. Marketplace ~

Sabre Red App Centre i
o the Sabre Central Marketplace

Check out the latest updates on the migration

LEARN MoRE

3. Click on ‘Modify Order’ button.

Exbre. Marketplace ~

’ Sabre APls

4. To order additional EPRs, please use the ‘+’ button in the order fields.

Note New EPR requests to an existing PCC, need to add the number of EPRs they need to the existing
EPR count for the PCC. Example if the PCC currently has 2 EPRs, and you need 1 new EPRs, the
screen should reflect 3 EPRs. EPR deletion continues to be managed by a CREATE agent using
Sabre Red 360. Do not use the - button to delete, only the ‘+” button to add EPRs. If you want to
request specific EPRs, please contact your Account Manager.

Enter a PCC Show Invalid Rows SHOW FILTERS

REQUEST TO CREATE A NEW IPCC

. SCM TEST PCC A #1 SABRE N/A © completed v 2 250
- SCM TEST PCC A #2 SABRE N/A © Completed v 3 |F s0 [
<| apppcc New PCC Request B Order Submitted + 1 [+ s0 lesTigesten
Add enother ema
SCM TEST PCC A #3 SABRE
SCM TEST PCC A #1 SABRE
1-5 of Sresults

5. To edit any other information, click on the order field and update it. To order a new PCC(s), use the
search box or select from a list of the PCC(s) you want to order and complete the mandatory information
(EPRs, Sessions, Customer Business Email).
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If you change from one support type to another, please be aware that you will be asked to sign the
contract with updated information on the selected support type.

The provisioning of the order will commence only after the necessary product documentation has been
signed by both parties. The SLA for this product begins upon the completion of this documentation and it
is 5 business days.

Enter a PCC Show Invalid Rows IEECLTTRZIRES ]

REQUEST TO CREATE A NEW IPCC

PARENT PCC 5 CUSTOMER'S BUSINESS EMAIL ROBOTIC EPRS

’ SCM TEST PCC A #1 SABRE N/A @ Completed v 2 [+ 250 ‘lém (@test.com

Add another ema
. SCM TEST PCC A #2 SABRE N/A © Completed w 3 s0 test] @test com
d ancther em:

testi @est.com

Add anather emai

<| ADDPCC New PCC Request 3CDG B Order Submitted + 1 [+ 50 [+

SCM TEST PCC A #3 SABRE

SCM TEST PCC A #1 SABRE

6. After completing all information, click ‘Save’ and confirm the change by clicking ‘Save’ again.

Are you sure you want to save all changes?

Added/Modified PCC(s)
—

CANCEL sA\rE

7. You should receive a confirmation email from Sabre.

8. You should wait up to 5 business days to get your order processed. If this is not the case, please reach
out to your Account Manager, describing your problem and providing order data (order number, PCC,
when the order was placed). It’s also helpful to provide screenshots.

2.4 How to discontinue a Sabre APIs order?

1. Log in to Sabre Central Marketplace.

Eabre Marketplace ~

Sabre Red App Centre is moving

o the Sabre Central Marketplace

Check out the latest updates on the migration

LEAN MoRE

2. Use a search box to find Sabre APIs product.
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https://central.sabre.com/marketplace

Ezbre.  Marketplace - Sabre APIY

Sabre Red App Centre i
o the Sabre Central Marketplace

Check out the latest updates on the migration

LEARN MoRE

3. Click on ‘Modify Order’ button.

Ezbre.  Marketplace ~

HOME / SABRE APIS

% Sabre APIS

Paid ((ProcucT ) W 1aceept the Terms snd Conditions + MODIFY ORDER

PARENT PCT STATUS EPRS SESSIONS CUSTOMER'S BUSINESS EMAIL ROBOTIC EPRS

SCM TEST PCC A #1 SABRE @ Completed

- k SCM TEST PCC A #2 SABRE NiA @ Completed = 3 7 50
[«] apDPCC New PCC Request [ Order Submitted v 1 [T 50
SCM TEST PCC A #3 SABRE

SCM TEST PCC A #1 SABRE
1-5 of Sresults

Additional Product Information:

5. Confirm your choice by clicking ‘Save’ again.

Are you sure you want to save all changes?

Deactivated PCC(s):

— A

6. You’ll get an email with confirmation

7. You should wait up to 5 business days to get your order processed and change to “Discontinue
Complete”. If this is not the case, please reach out to your Account Manager, describing your problem
and providing order data (order number, PCC, when the order was placed). It’s also helpful to provide
screenshots.
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Orders for Event Notification
Services

3.1 How to place a new order for Event Notification Services?

1. Log in to Sabre Central Marketplace.

Ezbre.  Marketplace -

_ Sabre Red App Centre is moving

o the Sabre Central Marketplace

Check out the latest updates on the migration

AN MoRE

Ezbre. Marketplace -

Complete our onboarding form to become our
partner and offer your products or Red Apps
in Sabre Central Marketplace.

SEE NOW

CATEGORY

3. To order the product, you must accept the Terms and Conditions. To do it, click on the ‘Terms and
Conditions’ and read them till the end (you have to scroll through the entire text)

Note Please be aware that you need to have a completed order for Sabre APIs first, so that you
can place Event Notification Services order

5 g Event Notification Services

Paid (_proouct | ‘acoept the Tarms and Canditions = ADD TO CART
Y
(D) Tobe able 10 accept the terms and conditions, please read to the end ’
FEATURED
NEW ARRIVALS o — .- ] =
O

CATEGORY ~ = — . .

Agent Booking Tool

4. After reading the 'Terms and Conditions' you can tick the checkbox 'l accept the Terms and Conditions'
and order the product by clicking on 'Add to Cart'.
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https://central.sabre.com/marketplace

5 g Event Notification Services

ALL PRODUCTS
Paid ( Frosuct ) 1 sccent the Terms g Conditons « ADD TO CART

3RD PARTY
SABRE (L) o be abie to accept the terms and conditions, please read to the end ’

FEATURED Event Notification Services Terms and Conditions

NEW ARRIVALS ATTENTION: THE FOLLOWING DESCRIBES THE TERMS AND CONDITIONS APPLICABLE TO A SUBSCRIBER'S (HEREIN "YOU', "YOUR", OR "SUBSCRIBER") USE OF THE SYSTEM SOFTWARE MADE
AVAILABLE BY SABRE AS DESCRIBED BELOW. By clicking the "I Agree” button, or by accessing or using the Event Notification Services product (as further described below) which forms part of the
System Software (the "Product’), you agree the following terms and conditions shall serve as an addendum ta your Sabre Subscriber or Sabre Customer Agreement, as applicable (the "Agreement”) and
CATEGORY ~ may use the Product. Except as stated below the Agreement shall remain in full force and effect. You further warrant that you have obtained all necessary approvals in order to modify the Agreement and
use the Product. The terms and conditions set out below may be madified by Sabre at any time by posting the modified provisions at Sabre Central Marketplace (central.sabre.com/marketplace) or its
sucoessor site. Any such madifications shall become effective immediately upon posting. By logging in, accessing, and/or using the Product, you agree to review these terms and conditions periodically to
Agent Booking Tool learn of any modified terms and conditions. IF YOU DO NOT ACCEPT THESE TERMS AND CONDITIONS, YOU ARE NOT AUTHORIZED TO ACCESS OR USE THE PRODUCT

Specific Terms & Conditions
Air ATTACHMFNT TO ADDFNDIM TO SARRF AGRFFMFNT

5. In the shopping cart, click on ‘PCCs and Product Details’.

Shopping Cart

Finalize the details for each item in your cart, then cantinue to check out

Event Notification Services W Delete

@ PCCS AND PRODUCT DETAILS

6. Use the search box or select from a list the PCC(s) you want to order.

Event Notification Services W Delete

@ PCCS AND PRODUCT DETAILS I :
Enter a PCC ETINIERRE  SHOW FILTERS

SCMTEST PCC A #1 SABRE PL PCC CONFIGURATION

1 SCM TEST PCC A #2 SABRE PL PCC CONFIGURATION

P SCM TEST PCC A #3 SABRE PL PCC CONFIGURATION

COUNTRY

SCMTEST PCC A #1 SABRE PL PCC CONFIGURATION
i
1-4 of 4 results H

7. After selecting the PCC(s), complete all mandatory information in the order fields. To see them, please
click on ‘PCC Configuration’ button.

* PNR Change — select if you want to receive notifications when a PNR is created and updated, or only
when updated.

» Sabre API WS IPCC — enter the SABRE APl WS IPCC that will be the one monitoring the Event
Synch App

»  Customer Contact Name, Email & Phone — enter the customer data.

» Sabre Profile Changes - All — select if want to receive notifications when Profiles are added or
changed to the PCC being monitored.

»  Queue Change — enter the queue numbers that should be monitored for any changes. Ex: 1,3,5,7.
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] N (==, ¥ W C=N—

|w] SCM TEST PCC A #1 SABRE PL PCC CONFIGURATION

PNR Change v ‘Sabre Profile Changes - All -
This field is required This fleld s required
Sabre AP| WS IPCC Queue Change
This field is required
*Customer Contact Name *Customer Contact Phone

This field is required This field is required

‘Customer Contact Email

This field is required k

SCM TEST PCC A #2 SABRE PL PCC CONFIGURATION
SCMTEST PCC A #3 SABRE PL PCC CONFIGURATION
SCMTEST PCC A #1 SABRE PL PCC CONFIGURATION

Feedback

8. After you checked and completed the information for PCC(s) you are placing the order for, click
‘Save’, and then click on ‘Checkout’.

NaME COuNTRY
[+] SCM TEST PCC A #1 SABRE PL PCC CONFIGURATION
PHR Change Satee Profie Changes - All
Do not enable PNR Change service M Yes v
“Sabre API WS IPCC Quevs Change
ABCD 34788
“Customer Contact Mame Customer Contact Phare
Test Name 123456 789

“Customer Contect Email
TestEmail@TestEmail.com

SCMTEST PCC A #2 SABRE PL PCC CONFIGURATION
SCM TEST PCC A #3 SABRE PL PCC CONFIGURATION
SCM TEST PCC A #1 SABRE PL PCC CONFIGURATION

1-4 of 4 results
SAVE

Additional transaction fees may apply. ‘
CHECKOUT

9. In the 'Checkout’ view, view the summary of your order. To see the order fields, please click on ‘PCC
Configuration’ button. If you want to change something, then click 'Back’ to return to the previous view.

Feedback

If you are ready to place an order, click 'Submit Order Request'.
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Checkout

Please review your order summary. If you want to change anything, click 'Back 1o return to the previous view. When you are ready to place your order, click ‘Submit Order Request

a Event Notification Services

pcc Name
SCM TEST PCC A #1 SABRE PCC CONFIGURATION

PNR Change Customer Contact Email
Do not enable PNR Change service testemail@testemail.com
Sabre Profile Changes - All ‘Sabre AP WS IPCC.
Yes ABCD
Queue Change Customes Contact Name
34788 Test Name

Customer Contact Phane

123 456 789 K E
BACK SUBMIT ORDER REQUEST

10. After placing your order, you will receive the following confirmation, that the order is in '‘Contract
Pending' status.

Provisioning will begin once both parties have signed the required documentation.

If you have any questions, please contact your Sabre Account Manager.

Order Confirmation
()
Contract Pending

o r order r er is 0-0000097822

What's next

t begin until the

|  RETURN TO HOME PAGE

11. You will receive an email confirmation once we begin the fulfillment process. You should wait up to
5 business days to get your order processed. If this is not the case, please reach out to your Account
Manager, describing your problem and providing order data (order number, PCC, when the order was
placed). It’s also helpful to provide screenshots.

3.2 How to modify an Event Notification Services order?

1. Log in to Sabre Central Marketplace.

Eabre. Marketplace ~

Sabre Red App Centre is moving

0 the Sabre Central Marketplace

Check out the latest updates on the migration

EAN MoRE

2. Use a search box to find Event Notification Services product.
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https://central.sabre.com/marketplace

Marketplace ~

Join Us!

Complete our onboarding form to become our
partner and offer your products or Red Apps
in Sabre Central Marketplace.

SEE NOW

CATEGORY

3. Click on ‘Modify Order’ button.

Eabre. Marketplace -

HOME / EVENT NOTIFICATION SERVICES

- ”ﬂ Event Notification Services

ALL PRODUCTS
Paid ( Froouct ¥ Laccep the Term snd Conditions = MODIFY ORDER
3RD PARTY
() our agency has access to this product To make changes to the product configuration, select to modify the order ’
FEATURED

4. To edit any information, click on the order field and update it. To see the order fields, click on ‘PCC
Configuration’. To order a new PCC(s), use the search box or select from a list the PCC(s) you want to
order and complete the mandatory information. After completing all information, click ‘Save’.

Note SABRE API WS IPCC filed cannot be modified. If you no longer want this SABRE API
WS IPCC to be the one monitoring the Event Synch App of your PCC, please discontinue the
order.

Note If you need your PCC to be monitored by another SABRE API WS IPCC, please contact your
Sabre Account Manager.

- SCM TEST PCC A #1 SABRE ° Completed v PL
Ne Filtering (All notifications included -create & update-) v Yes
‘Sabre APIWS IPCC Queye Change
ABC 34788
Customer Contact Nan Customer Contact Phone
Test Name 123 456 789
testemail@testemail.com
B — "
SCM TEST PCC A #3 SABRE PL
SCM TEST PCC A #1 SABRE PL
1-4 of 4 results
L , .
5. Confirm the change by clicking ‘Save’ again.
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Are you sure you want to save all changes?

Added/Modified PCC(s)

6. You should receive a confirmation email from Sabre.

7. You should wait up to 5 business days to get your order processed. If this is not the case, please reach
out to your Account Manager, describing your problem and providing order data (order number, PCC,
when the order was placed). It’s also helpful to provide screenshots.

3.3 How to discontinue an Event Notification Services order?

1. Log in to Sabre Central Marketplace

Eabre.  Marketplace ~

Sabre Red App Centre is moving
o the Sabre Central Marketplace

Check out the latest updates on the migration

eAm woRe

Ezbre. Marketplace -

Complete our onboarding form to become our
partner and offer your products or Red Apps
in Sabre Central Marketplace.

FEATURED

NEW ARRIVALS

SEE NOW

CATEGORY A

3. Click on ‘Modify Order’ button.

Eabre. Marketplace ~

HOME / EVENT NOTIFICATION SERVICES

-~ ”: Event Notification Services

ALL PRODUCTS

Paid PROBUCT ¥ |accept the Terme and Conditions = MODIFY ORDER
3RD PARTY
:: \ Your agency has access to this product. To make changes to the product configuration, select to modify the order. 1

FEATURED

4. Uncheck all PCCs you’d like to discontinue and click ‘Save’.
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https://central.sabre.com/marketplace

COUNTRY ACTIONS

SCM TEST PCC A #1 SABRE ¥ In progress v PL PCC CONFIGURATION

k SCM TEST PCC A #2 SABRE PL PCC CONFIGURATION
SGM TEST PCC A #3 SABRE PL PCC CONFIGURATION
SCM TEST PCC A #1 SABRE PL PCC CONFIGURATION

‘ 1-4 of 4 results

5. Confirm your choice by clicking ‘Save’ again.

Are you sure you want to save all changes?

Deactivated PCC(s)

- b

CANCEL SAVE

6. You’ll get an email with confirmation.

7. You should wait up to 5 business days to get your order processed and change to “Discontinue
Complete”. If this is not the case, please reach out to your Account Manager, describing your problem
and providing order data (order number, PCC, when the order was placed). It’s also helpful to provide
screenshots.
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Glossary

Discontinue

Discontinue, in the context of an order means its deletion/deactivation

DocuSign

We use DocusSign to securely send, sign, and manage agreements online

ENS

Event Notification Services
EPR

Employee Profile Record, the lowest code, assigned to a specific agent

o

Order Number

An order number assigned to each order individually. Thanks to it, it is possible to identify and process orders. If you are concerned
about your order and want to reach out to support team you should always provide the order number

P

PCC Code

Pseudo City Code, four characters alphanumeric code that identifies Travel Agency. Medium level of codes covers for example a
specific branch of the agency. Under PCC there are EPRs

S

SC Code

The highest level of codes, meaning literally the entire agency globally. It includes all PCCs and EPRs

Status ‘Cancelled’

It indicates that the order was rejected during processing. This is most likely due to an error in the order

Status ‘Completed’

It means that the order has been successfully processed and the product is ready to be used
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Status ‘Contract Pending

It means that the order has been placed but the product addendum needs to be signed before Sabre can proceed with the fulfillment
process

Status ‘Discontinue Complete’

It means that the order has been deactivated

Status ‘Discontinue in Progress’

It means that the order is being in process of discontinuation

Status ‘In Progress’

It means that the order is currently being processed after modification

Status ‘Order Submitted’

It means that the order has been submitted and is waiting for Sabre to process it
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