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O V E R V I E W  

The Flygtaxi Red App is initially applicable to agencies in the main airports in Northen Europe.  

The Flygtaxi Red App will: 

• Allow you to book and cancel Flygtaxi content via a Red App in Sabre® RedTM Workspace and web. 

− Flygtaxi – taxis to and from all airports in Sweden, main airports in the Nordic 

− Flygbussarna – airport buses to and from 6 major airports in Sweden 

− Train - Arlanda Express, airport train to and from Stockholm Airport to the city 

• Allow you to reflect this content within a traditional Sabre system PNR segment supporting back-office settlement processes 

Note:  You must first download the Flygtaxi app from Marketplace Red App Centre 

B E N E F I T S  

• Improved productivity during the booking and cancel process saving minutes. 

• Increased customer satisfaction  

B O O K I N G  P R O C E S S  E X A M P L E  

You must always have a PNR in the working area 

1. Add all details in the PNR or from the Profile before launching the 

Red App. At least one passenger and air segment is required. 

2. Click Workflow > Flygtaxi –> New Booking 

3. If you are an existing user, please go to New Booking. 

 

 

4. Register New User  

• If you are a new user, please register with Flygtaxi 

− After you register, allow for 1-2 days to get the confirmation 

e-mail with the login details 

− Your administrator in Sabre can register new user  

 

Quick Reference 

Flygtaxi Red App 
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5. New Booking  

• Fill in Mobile phone, Email and Debit Method 

• Click on the highligted destination(s) Depart/Arrives 

 

 

 

 

6. Chose which transportation type you wish to book and then click 

Continue. 

• Add the Adress and “Search” 

• Select all the segments you want to book your airport 
transportation  

• Choose which transportation you want to book 

• Add a message to driver if needed 
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7. Before you book a confirmation pop-up is presented with an 

overview of transportation(s), then click Book Service. 

 

 

 

 

 

9. Entering Flygtaxi you will get an overview of the booking and when 

you hover over it more informations will be visible. 

• Operator of the service 

• Where the trip starts and end  

• Price 

• Booking ID  

• Deadline for cancellation - date and time 

 

 

 

 

 

8. When the booking is confirmed by Flygtaxi a Sabre segment using the 

OTH segment type with an HK status is created including the vendor’s 

confirmation number and Accounting data. 
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C A N C E L  P R O C E S S  E X A M P L E  

All bookings made via the Flygtaxi Red App must be cancelled via the 

Red App. There is no warning if you accidentally perform X4 to cancel 

segment 4 – but the transportation is NOT cancelled at Flygtaxi and you 

will be charged. Contact Flygtaxi for support. 

You also need to cancel the reservation if you have a name change.  

 

PNR must be in the work area. 

1. Click Workflows > Flygtaxi 

2. Select segment(S) you need to cancel, click on Cancel Booking 

3. A confirmation pop-up is presented, chose Cancel Booking 

4. You find the information in the history (*HIO): 

 

5. In the history you can see that it is cancelled (*HIO) 

 

 

 

 

 

 

 

A D D  B O O K I N G   E X A M P L E  

If you cancel the segment direct in Sabre and not via the App, then 

you can add booking to PNR as the cancellation is not sent to 

Flygtaxi. You can only cancel the service via the Flygtaxi Red App 

 

An OTH segment with HK status is added to the PNR including all 
data with the confirmation data including the vendor’s confirmation 
number and Accounting data. 
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S A B R E  T R A V E L  C O M M U N I C A T I O N   E X A M P L E  

Send the itinerary and confirmation to the customer   

• Send an Email receipt from Sabre SR360 by entering EM 

• The email is sent to the address added to the PNR  

• You will receive a Travel Reservation with the Itinerary and a pdf 
attached 

 

 

 

 


