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Introduction  

 

Flights is the Sabre Red Launchpad air shopping experience where the focus orients around the flight & 
schedule whilst displaying a single lead fare. To better service clients, where the flight schedule is most 
important, the shop results are displayed by bound and are returned in order of non-stop, 1-stop, 2-stop, 
and so on.  

Key Features: 

• Shops multiple content sources 

• Access to the most used advanced qualifiers 

• Results are displayed by bound 

• Sort order default starts with non-stop flights 

• Displays a single lead offer 

• Filter and sort options  

• Upsell offers after flight selection for all sources 

• Compare offer details & book 

• Combine brands by leg for NDC offers 
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FLIGHTS 

SEARCH   

To search, input the origin and destination location, departure, and arrival date. Several optional search 

qualifiers are available to help you further refine your search.  

 

1  Choose from Round trip1, One way or Multi-city   
 

2  Input number of passengers(max.9 pax) and passenger types(max.4 pax types), the default is 1 Adult 
 

3  Select preferred cabin(max.1cabin), Economy, Premium Economy, Business, Premium Business, 
First, Premium First. The default is all cabins.  
 

4  Select maximum number of stops, Non-stop, up to 1-stop, up to 2-stops.  The default is any 
number of stops.  
 

5  Input originating2 city or airport using 3 letter code or name 
 

6  Input destination2 city or airport using 3 letter code or name 
 

7  Select departure date2, using input text, or select date from calendar 
 

8  Input preferred departure time for outbound flight and optional time window i.e., 0800 +/- 2 hours 
 

9  Select return date2, using input text, or select date from calendar 
 

10  Input preferred departure time for return flight and optional time window i.e., 0800 +/- 2 hours 
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11  Expandable drawer to input optional search qualifiers 
 

12  Information message advising that data is pre-populated in an optional qualifier 
 

1Default  
2Mandatory field 
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OPTIONAL SEARCH QUALIFIERS 
Optional search qualifiers can be used to refine your search to target the flights and fares you want to 

shop for. The below table details each field and its definition. Data from Sabre Profiles such as account 

code/corporate ID will automatically populate into the flights search form. For more details on how to 

configure this, please refer to the Sabre Red Launchpad – Sabre Profiles user guide.  

 

 

1  Input carrier(s) two letter code or name(max. 20 allowed) 
Include1, meaning shop for flights that include the specified carrier(s). 
Exclude, meaning shop for flights that exclude the specified carrier(s). 
Only (exclude codeshare), meaning shop for flights for the specified carrier(s) and do not return 
any codeshare options. 
Only, meaning shop for flights for specified carrier(s) and include codeshare options. 
 

2  Select up to 3 airline alliances, Sky Team, One World or Star Alliance. 
 

3  Select content source(s), ATPCO (Sabre content), NDC (airline content), LCC (low cost carrier).  
The default is all.  
 

4  Input an account code to shop for negotiated airline content(max.10 allowed) 
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5  Input a corporate ID to shop for negotiated airline content. Input 3 alpha/2 numeric(max.10 allowed) 

 
6  Shop only for negotiated airline content.  

 
7  Choose the type of Sabre fare, public, private, or refundable fares only 

 
8  Request the response in another currency. Default currency is agency point of sale country.  

 
9  Input a traveler frequent flyer number to return personalized content.  

 
10  Input an NDC promotional code to return airline promotional content. 

 
11  Input an NDC Corporate identifier to return NDC negotiated content.  

 
12  Send your shop request.  

 
1Default 
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SHOP RESULTS 

The shop results are returned and displayed by bound along with the single lead lowest fare for the 

complete itinerary and number of passengers. The default sort order of the results is non-stop flights, 

followed by 1-stop, 2-stop and so on.   

 

1  Edit the full search by re-opening the search screen.  
 

2  Do a quick search changing the origin, destination, departure, and arrival dates. 
 

3  Change the sort order of the results, default is non-stop flights first.  Sort by, price (low to high) 
price (high to low) duration (shortest) duration (longest) or departure time.  
 

4  Itinerary summary to show where the user is in the booking workflow 
 

5  Filters can be used to further refine the results. You can filter by, number of stops, carriers, arrival 
& departure times, duration, fare source and departure, arrival, and connection airports.  
 

6  Details about the flight, including, airline & logo, flight number, aircraft type, departure & arrival 
times, travel dates, flight duration, departure and arrival city/airport and number of stops.  
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7  Single lead lowest fare, includes, source of the fare, brand name, price and type of fare, round trip 
or one-way. 
 

8  Display a tooltip when hovering over the fare to see a fare breakdown for each passenger and 
passenger type (this tooltip is also available in the Fare Upsells and Compare Fares display) 
 

 

To select one of the flights, simply click on the line of your preferred flight.  You will then be presented 

with the flight options for the next leg of your itinerary.  

 

1  Outbound flight details.  
 

2  Return flight options 
 

 

To go back to the search results for any leg of the itinerary, simply click on the itinerary summary (1). 
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FARE UPSELLS 
After flight selection, the next step in the workflow is to choose the preferred fare. The fares displayed are 

from all sources and the fare card contains additional details about the brand.  

 

1  Summary of the flights chosen from the shop response.  
 

2  Lowest available fare for the itinerary. 
 

3  Upsell fares in order of lowest to highest fare. Each card displays: 
- Number of available seats at selected price (when card selected) 
- Brand name  
- Total amount  
- Indicators to call out mark-up, commission, fare type and discounts. 
- Brand inclusions, baggage, the flexibility of the fare and if a seat is free or paid.  
- Icon to display full fare rules for Sabre fares and a fare description for NDC offers.  

 
4  Display a more detailed comparison of the upsell fares returned.  
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5  Select a different brand for each leg of the journey (only available for NDC content). 
 

6  Filter the upsells to only show those that contain commission. 
 

7  Scroll across to see more options. 
 

8  Proceed to the next step after fare selection. 
 

Use your mouse to hover over the fields displayed in bold to see an informational tooltip.  

 

9  Fare breakdown, including brand name(s) base fare, taxes/fees, and total per passenger type. 
 

10  Ticketing timeline indicator, usually displaying PCC local time.  
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COMPARE FARES  
Compare fares displays an expanded fare card so you can easily compare in more detail what is included 

in each brand. 

 

Use the filters to refine the view to easily compare the brands you are most interested in.  
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COMBINE BY LEG  

Some NDC airlines support single offers by leg for round trip itineraries, when available, the Combine by 

leg option will be active.  Once open, you can select the preferred brand for each leg and combine them 

to create a single offer. 

Note – not all brands are combinable, you will receive a warning message at the next step of the 

workflow if the brands you have chosen are not combinable.  

 

1  Filter the upsells to only show those that contain commission. 
 

2  Click on the preferred brand for the outbound leg. 
 

3  Click on the preferred brand for the return leg. 
 

4  Select fare will take you to the next step in the flow and combine the brands into a single offer.  
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PRICING NDC 

When selecting an NDC offer, before you can create the reservation, you will be taken to the pricing 

screen.  Pricing is a separate step for NDC and is where the airline provides more details about the 

chosen offer, such as offer and ticketing time limits, commission, a more detailed fare description plus 

baggage and embargo information.  

 

1  NDC offer time limit, usually 20 to 30 minutes. The offer will expire after that time.  
 

2  Ticketing time limit, data provided by the airline as to when the ticket needs to be issued by.  
 

3  Baggage details for the offer 
 

4  Changeability data 
 

5  Airline notes related to the offer 
 

6  Fare description 
 

7  Baggage, embargo, and mileage information  
 

8  A breakdown of taxes, fees, charges, and a fare calculation 
 

9  A view only seat map 
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BOOK 

CREATE RESERVATION  

Once you have selected a fare, the next step is to add passenger details.  If the traveler has a profile and 

the data elements have been moved into the reservation, then those passenger data elements will auto-

populate into the flight reservation modal.  
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1  Summary of the air itinerary and price.  
 

2  Enter passenger details for first passenger, date of birth and gender are mandatory. 
 

3  Airline notification refusal.  
 

4  Additional passenger information, frequent flyer, passport, visa, and secure flight.  
 

5  Enter passenger details for second passenger.  
 

6  Passenger contact information, phone number and email address.  
 

 
1  Card number, type, and expiration date.  Card type will auto-populate when entering the card 

number. 
 

2  Cardholder first and last name 
 

CONFIRMATION  

After completion of the flight reservation details you will receive a confirmation that your flights have 

been successfully booked and prompted to continue.  

Example of an NDC order confirmation.  
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Example of a Sabre booking confirmation.  

 

VIEW RESERVATION 
The reservation view shows a summary of the full reservation.  

 

1  Reservation ID (6-alpha characters) and reservation status.   
 

2  Passenger name, number of travelers, passenger contact, itinerary summary total approximate 
price for the full reservation.  
 

3  Hold and Purchase reservation – Queue placement function 
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4  Share reservation – send an email containing reservation details  
 

5  Summary menu to view & add remarks, view history, delete segments & cancel reservation.  
 

6  Air booking summary:  
− Airline logo – if multiple airlines then a generic logo will display. 
− Origin and destination 
− Date and time of departure 

− Cabin & number of travelers 

− Approximate cost of all air tickets 
 

7  Hotel booking summary 
 

8  Car booking summary 
 

 

The air booking summary can be expanded to view more details and is separated into sections that can 

be displayed by clicking on each individual tab on the left hand side of the screen.  
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FLIGHTS 
Flights tab, where you can view the full flight details for the reservation.  

 

1  Flight details: 

− Flight number 
− Origin and destination  
− Date of travel 
− Arrival and departure time 

− Cabin and class of service 
− Airline confirmation number 
− Number of seats 

− Status of flights   
 

2  Change a previously ticketed flight reservation 
 

3  Trip Summary displays the flight details  
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TRAVELERS 
Traveler data can be found in multiple places in the reservation view.  In the summary bar at the top of 

the screen you can see traveler data that is common across the whole reservation. In the traveler section 

of the air reservation view you will find data that pertains specifically to the air booking, such as frequent 

flyer, secure flight, passport and visa etc.  

 

1  Traveler details: 
− Traveler(s) name 
− Passenger type 
− Date of birth 

− Gender 
− Frequent flyer number  

 
2  Assigned seat numbers with a tooltip that displays the seat assigned to each flight in the 

reservation  
 

3  In the expanded drawer for each passenger, you can view: 
Security information: 
− Passport number 
− Visa details (if applicable) 
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− Redress number 

− Known traveler number 
Emergency contact: 

− Name 
− Phone number 
− Email address 

 
 

ORDERS 

Orders is where you will find price information for each flight in the reservation, including Price Quotes 

(PQs) for Sabre fares, NDC orders for NDC bookings and Price Quote Retention (PQRs) for Sabre 

exchange price quotes. Each drawer can be expanded to view more details. 

 

1  Total price with a tooltip showing the breakdown for each passenger type.  
 

2  Type of fare, PQ (Price quote record) PQR (Price quote retention) for Sabre bookings.  
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3  Status – Confirmed, pending, ticketed, or cancelled, on the waitlist, unconfirmed waitlist, 
schedule change, unconfirmed.  
 

4  Changeability information and full fare rules (Sabre)/ fare description (NDC)  
 

5  Widgets to view taxes, fees & charges, baggage information and fare notes 
 

6  Type of fare, NDC order.  
 

 

SERVICES 
Services such as free or paid meals, mobility items such as wheelchairs and oxygen and other service 

information, for example, advising the airline your passenger is a VIP can be added to the air reservation 

from the services tab in the air drawer.    

 

The menu displayed to the user is intuitive and will display Special Service Requests, Other Service 

Information and Air Extras if a Sabre air booking is present in the reservation.  Mobility & Service Request 
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and Airline Service Requests are displayed if an NDC order is present in the reservation.  This is because 

the booking flows for Sabre and NDC services is different. 

1  Add a service to the air reservation  
 

2  Request a special service for a Sabre air booking such as vegetarian meal or wheelchair.  (SSR) 
 

3  Add other service information to a Sabre air booking.(OSI) 
 

4  Book air extras to a Sabre air booking such as extra bags or sports equipment.(AE) 
 

5  Request a service such as wheelchair, or paid air extra such as extra baggage to an NDC order 
(MSR) 
 

6  Add an airline service request to an NDC order (ASR) 
 

 

Service requests are displayed for each flight and for each passenger.  

 
 

1  Add a service to the air reservation  
 

2  Type of Service request, the code displayed links to the list when adding a service, i.e., MSR = 
Mobility Service Request, SSR = Special Service Request 
 

3  Request, such as Vegan meal or TKNE ticket number confirmation  
 

4  Comments from the airline, not all service request types will receive a response back from the 
airline.  
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5  Airline + Flight number the service was requested for. 
 

6  Name of the traveler the service was requested for. 
 

7  Price of the service, not all service request types are free of charge.  
 

8  Status of the service request, UNCONFIRMED, CONFIRMED OR PENDING. 
 

 

 

11  Cost of a paid service.  
 

12  Summary list of the services booked for a Sabre air booking.  
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TICKETS 
Go to Tickets to view all the air tickets for your reservation. Each ticket drawer can be expanded to see 

more details.  Sabre and NDC ticket data differs, the below tables and screen shots outline those 

differences.  

 

1  Type of ticket, i.e. Ticket, Electronic Miscellaneous Document (EMD) or Miscellaneous Charge 
Order (MCO) 
 

2  Ticket/EMD number – starting with 3 letter airline code  
 

3  Issue date 
 

4  Ticketing agent details – Sabre 
 

5  Ticketing agent and PCC details – NDC 
 

6  Status of ticket – OPEN, VOID, REFUND, EXCHANGE 
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View after expanding the drawer for a Sabre ticket. 

 

1  Passenger name 
 

2  Reservation record locator, agency pseudo city code (PCC) and IATA number 
 

3  Ticket endorsements  
 

4  Ticket coupon data: 
− Coupon number 

− Airline 
− Class of service 

− Date of travel 
− Not valid before & after dates 

− Origin and destination 
− Departure time 
− Booking status 
− Fare basis code 

5  Coupon status – OPEN, USED, VOID, REFUND, EXCHANGED 
 

6  Form of payment (cash or credit card) Base fare, equivalent amount, and total amount  
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7  Taxes, fees, charges, Air Extras, and Ticket receipt widgets 
 

 

View after expanding the drawer for an NDC ticket. 

 

1  Reservation record locator 
 

2  Ticket coupon data: 

− Coupon number 
− Airline 

− Flight number 
− Class of service 
− Date of travel 

− Origin and destination 
− Departure time 
− Fare basis code 

 
3  Fare basis code 

 
4  Coupon status – OPEN, VOID, REFUND, EXCHANGED 
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5  Form of payment (cash or credit card) Base fare, taxes, and total amount 
 

6  Ticket receipt widget 
 

 

REMARKS 

You can add and view reservation remarks in the last section of the reservation view for air. Remarks 

added here relate to the itinerary only.  To add other types of remarks to your reservation, use the menu 

next to SHARE.  

 

1  Line number of remark in reservation 
 

2  The segment the remark relates to, if blank, then the remark relates to the whole air itinerary 
 

3  Itinerary remarks, that a free text  
 

4  Add remark modal  
 

5  Form of payment (cash or credit card) Base fare, taxes, and total amount 
 

6  Ticket receipt widget 
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SERVICING AIR 

Air servicing is an optional feature of Sabre Red Launchpad and has a separate user guide that can be 

found on Sabre Central.  
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