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User Guide 1 General information 

1 General information 

1.1   Split 

Split is an optional feature, offered with SNCF vendor, that allows to make a reservation for multiple 

number of passengers, and divide the booking at BOOK step, to obtain individual reservation parts 

(depending on vendor’s offer) for each passenger under the same PAO order. 

Reservation flow is the same as for regular bookings. The Split request (checkbox) is available on 

“BOOK” step and after this step, new screens and split related features are available.  

To learn more about the regular booking process, please refer to Quick Reference Guide for Sabre 

Rail 2.0 available on Sabre Marketplace. 

1.2   Features 

• Create individual reservations - split parts, sharing the same SNCF PAO order number. 

• Split reservation available from 2 up to 9 passengers. 

• Additional tab: “Order Overview’ with important detail from each individual reservation (split 

part). 

• Regular after-sales transactions available on every split part: issue, void, cancel, exchange, refund, 

synchronize, retrieve travel documents. 

• Access to individual passenger reservation (split part) through the drop-down list with passengers’ 

names. 

• Manual synchronization of every split part to a single passenger Sabre PNR. 

• Possibility to use Sabre Profiles, rail cards, discount fares, corporate information (FCE codes). 

 

1.3   Settings 

All Sabre Rail 2.0, v.2.2.10 options are available on Sabre Red 360: 

Tools > Options > Red Apps Settings > Sabre Rail 2.0 main tab.  

 

Sabre Rail 2.0, v.2.2.10 mandatory synchronization settings for 

Split: 

“Use new (NGRP) synchronization for SNCF PAO” should be 

checked. 
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2 Reservation process 

2.1   Split reservation process 

Split feature follows the same steps to create a reservations as the regular booking process. 

Refrer to Quick Reference Guide for Sabre Rail 2.0 to discover detailed regular booking flow : 

 

• Add itinerary, passengers, rail cards, discount codes on Search screen.  

• Select the offer on Offer matrix (inbound/outbound or just outbound) 

• Insert passenger data and agency information on passenger screen. 

• Select the seats (if available). 

• FINALIZE SCREEN (“BOOK” step) – Split option available 

 

 

2.1.1    Finalize screen (“BOOK” step) – Split checkbox 

This is the review step where you can review your recent actions were properly reflected in the PNR before 

confirmation of purchase. Review fares and provide all necessary data to finalize your booking.  

• Verify your itinerary - assigned Class/Fare/Passenger code and correct or reassign fares if necessary. 

• Verify the passengers contact data, loyalty card and corporate discount.  

• Verify agency’s contact data.  

• Verify delivery type.  

• Ensure that each data is correct, then click book button to confirm the booking. If you want to make 

any corrections, you could still step back and click on ‘PREVIOUS’ and fill it again.  

• Split Order option is available. You can check the box to request to split passengers and have the 

possibility to manage each split part separately. Split request is only possible at this step. 

Click on BOOK to confirm the detail of the reservation. If split option was checked and confirmed 

(BOOK), the reservation will be displayed in a new manner (split view) to easily work on each split 

part. 
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        Finalize screen with Split Order checkbox option. 

 

2.1.2    Split view – reservation overview 

Split reservation display contains: 

• Drop down list with passengers names. 

• Order Overview tab. 

• Information (on the individual reservation display/split part): “You are working on a split part of 

the order. Any action made on this tab will be pplied only to this particular traveler.” 
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2.1.2.1   Individual passenger reservation – overview 

Access to individual passenger reservation (split part) through the drop-down list with passengers’ names 

 

2.1.2.2   Order Overview tab - overview 

Order overview tab with most important detail of each individual reservation (split part) 

• View all individual reservations from the PAO order on the same screen. 

• Possibility to compare information between passengers by opening the drawers. Information 

available:  
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- Name of the passengers. 

- Status of each individual reservation. 

- Passenger e-mail address. 

- Travel information: itinerary, train number, class of service, pacement and ticket flexibility. 

 

 

2.1.2.3   Individual reservation (split part) – detailed description 

Individual reservation (split part) contains all the information as for the regular single passenger 

reservation and the indication of the split made: 

• PAO order reference number. 

• Information: “You are working on a split part of the order. Any action made on this tab will 

be pplied only to this particular traveler.” 

• Regular passenger information,  

• Regular itinerary information. 

• Products & Fare rules information. 

• Tickets & Charges information. 

• Contact Information (agency information). 

• Operation history (if available). 
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2.1.2.3.1    Individual reservation (split part) before ticketing – On Hold status 

Available options: 

• Quit. 

• Synchronize to individual Sabre PNR (manual synchronization). 

• Cancel. 

• Modify passenger and agency information (agency information will be modified for all the 

passengers from the PAO order). 

• Issue the ticket. 

 

2.1.2.3.2    Issue step 

Available options: 

• Send confirmation email with ticket – 

possibility to check the box. 

• Synchronize and retrieve Sabre PNR - 

possibility to check the box. Synchronization 

to single passenger (individual) Sabre PNR. 

• Close PNR - possibility to check the box when 

Synchronization option selected. 

• Send DIN command - possibility to check the 

box when Close PNR selected. 
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2.1.2.3.3    Individual reservation (split part) after ticketing – Confirmed status 

Available options: 

• Quit. 

• Travel Documents.  

• Synchronize. 

• Void. 

• Refund. 

• Exchange. 

 

         Individual split part after ticketing with Confirmed status. 
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2.1.2.3.4    Travel Documents 

This feature returns travel documents for issued tickets for a given order. Travel documents contain 

additional details related to ticket delivery; in this case, URLs are provided to access tickets and print them. 

The form of travel documents depends on the delivery mode assigned to the ticket.  

To open the electronic ticket in your browser window, you need to allow notifications from this site by 

clicking allow when your browser asking to Allow or Block notifications for a site. 

2.1.2.3.5    Synchronize 

If you select “Synchronize to active” session, synchronization should be done manually (clicking on 

synchronization button). Make sure that the appropriate passenger PNR is displayed in Sabre host (or just 

an empty host).  

For split, synchronization should be done to an individual (single passenger) Sabre PNR. 

A historical remark (5H-) will be added to the individual Sabre PNR. 

 

 

 

2.1.2.3.6    Operation history 

Shows changes made on every split part and allows to view all the changes made on the whole PAO 

order. 
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3 After sales operations 

After you made an order, you can perform the following modifications on each split part separately 

(depending on the vendors/trains/fares) :  

 

• Cancel – cancel the booking (on hold status, no tickets issued). 

• Void – cancel your order. 

• Refund – refund your order. 

• Exchange – exchange your order. 

 

3.1   Cancel 

When you want to cancel not ticketed reservation you can easily click on “Cancel” button. Click on 

“Cancel” to perform the action and erase the unnecessary individual split part.  

 

     Individual split part to be cancelled 
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  Individual split part view after cancelling (all elements opened) 

 

Manual synchronization of the cancelled split part is possible.  
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    Order Overview tab after cancelling Jane Smith split part reservation (all elements opened) 
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3.2   Void 

When you want to cancel ticket booked by mistake you can easily click on void button against each ticket 

number. Click 'Void’ to perform the action. Usually, there are some constraints depending on the vendor, 

example: rail vendor may set a 24- hours restriction for this action. Void refers to an immediate 

cancellation, and this action does not generate any fees related to the cancellation of the ticket.  

  

  Individual split part to be void 
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  Individual split part after void 

 

Manual synchronization of void split part is possible.  
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 Order Overview tab after void of John Smith reservation (status ‘on hold’) 
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3.3   Refund 

This functionality allows you to refund all or selected segments for the passenger within his individual split 

part. The button REFUND may not appear the same day as the ticket was issued. If your client decided not 

to travel for some reason, please select it from predefined options.   

 

• Select the passenger name from the drop down list to be refunded (individual split part). 

• Click on ‘REFUND’ 

• Chose the order item to be refunded and the reason to justify the refund. 

• Click ‘ESTIMATE’ to check if there is any cost for refunded tickets. 

• The summary screen for the selected passenger with the refund estimate is displayed. You can 

confirm the refund, go back to the previous screen or quit. 

 

Individual split part to be refunded 

 

 

 



 

  

User Guide 16 After sales operations 

Journey selected for the refund – Refund screen 

 

 

‘Refund estimate’ informs you about the refund amount of the travel. Total refund quote is estimated by 

the vendor. It contains refunded items price and fees. It helps determine whether is worthwhile to refund 

your ticket or not. If you agree with the estimation, click on ‘CONFIRM’.  
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       Individual split part after refund 

 

Manual synchronization of void split part is possible.  

 

      Order Overview tab after void of Brian Adams reservation (status ‘refunded’) 
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3.4   Exchange 

This functionality allows you to make exchanges on every split part (passenger reservation) separately 

one from each other. Exchange workflow is the same as for a regular reservations (non-split bookings). 

 

• Select the passenger name from the drop down list to be exchanged (individual split part).  

• Click on ‘EXCHANGE’ 

• Chose the order item to be exchanged. 

• Select new data for the journey on Search screen and select preferred offer on the Offer Matrix 

screen. 

• Compare your original and new itinerary.  

• Click ‘ESTIMATE’ to check if there is any cost for the exchange of tickets.The summary screen for 

the selected passenger with the exchange estimate is displayed. You can confirm the exchange, go 

back to the previous screen or quit. 

 

       Individual split part to be exchanged 
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 Exchange screen and the order idem selected for the exchange 

 

 

New date selected for the outbound travel 
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Offer Matrix Screen 
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               Itinerary comparison screen and estimation screen with the cost of the exchange 
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  Indivdiual split part after the exchange – new date for the outbound journey: 12APR23 

 

Manual synchronization of exchanged split part is possible.  
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Order Overview tab with Jane Doe new travel dates and John Doe originally booked dates (no changes). 
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4 Retrieve reservations 

4.1   Retrieve the booking from a Sabre PNR 

Your PNR needs to be opened in the active session and hold 

passenger data to use. When using a PNR related to a split PAO 

order, the traveler owning the PNR (passenger) will be selected from 

the drop-down list and the appropriate split part will be displayed in 

Sabre Rail 2.0. 

 

 

 

 

 

 

4.2   Retrieve the booking with an order reference (“Load order”) 

This feature allows you to load your order using Order No. (order 

ID). Your order ID was assigned to your order after confirmation. 

You can use it whenever you want to load your order details again. 

Your order will be opened in the active session and hold passenger 

data to use. First passenger split part from a split order will be 

displayed. 

 

4 


